
Improving reliability of service
operation
by Agung Sutrisno 12

Submission date: 13-Jun-2022 07:23AM (UTC+0700)
Submission ID: 1855571050
File name: Improving_reliability_of_service_operation.pdf (811.51K)
Word count: 2890
Character count: 16010



3

3

6

7

9



1

2

5



8



11



4

4

4

4

5



10





14%
SIMILARITY INDEX

10%
INTERNET SOURCES

11%
PUBLICATIONS

9%
STUDENT PAPERS

1 4%

2 2%

3 2%

4 2%

5 1%

Improving reliability of service operation
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Universitas Mercu Buana
Student Paper

pdfs.semanticscholar.org
Internet Source

E V Kalinin, L L Kalinina, O S Norkina. "Modern
concept analysis of failure modes and
consequences for quality assurance of
products and processes", IOP Conference
Series: Materials Science and Engineering,
2020
Publication

Sutrisno, Agung, Indra Gunawan, Hadi
Akbarzade Khorshidi, and Stenly Tangkuman.
"A new modified FMEA model for ranking the
risk of maintenance waste considering
hierarchy of root causes and effects",
International Journal of Quality Engineering
and Technology, 2015.
Publication

www.science.gov
Internet Source



6 1%

7 1%

8 1%

9 1%

10 <1%

11 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

Muqimuddin, M. L. Singgih. "Integrated FMEA-
MCDM For Prioritizing Operational Disruption
in Production Process", IOP Conference
Series: Materials Science and Engineering,
2020
Publication

www.coursehero.com
Internet Source

terrazzodesignideas.com
Internet Source

Submitted to Universitas Mataram
Student Paper

hdl.handle.net
Internet Source

Oliva, Fábio Lotti. "A maturity model for
enterprise risk management", International
Journal of Production Economics, 2016.
Publication


